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Commonwealth Choice 

Customer Service Center 

554 Main Street 

P.O. Box 15066 

Worcester, MA 01615-0066 

Phone: 1-877-MA-ENROLL 

Fax: 508-770-0102

 www.MAHealthConnector.org 

Congratulations! Your employer is helping to make high-quality, more affordable health insurance available to you through the Commonwealth Choice program. This notice provides important information about your new Commonwealth Choice health plan options. It includes telephone numbers for you to call if you have any questions. Please review this information carefully. 

Your participation in the Commonwealth Choice program is up to you. It is completely voluntary. 

Choosing a Health Plan 

To get started, you will need the Employer ID # listed below. Use it to apply online at www.MAHealthConnector.org (click on the “Employees” section) or call 1-877-MA-ENROLL.

Employer Name: 
Employer ID #: 
(A Commonwealth Choice Employer ID is issued to the Employer when an account is activated.) 

You will need your residential zip code, the last four (4) digits of your social security number, and your date of birth to continue with the health insurance shopping experience. 

You can choose from several health insurers, three different benefit levels, and you can decide whether you want coverage for yourself, or for yourself and other family members. Simply choose the coverage option that makes the most sense for you. All of the options available to you have received a Seal of Approval from the Health Connector ensuring high quality and great value. 

Remember, all Massachusetts residents who are 18 or older must have health insurance beginning July 1, 2007. 

Enrollment 
Make your choice online or over the phone with the Customer Service Center by the 10th of the month BEFORE you want your coverage to start. If you do not complete your enrollment by the 10th of the month, or if we do not receive your full premium on time, you may have to wait until the next month for coverage to begin.

Premium Payments 
You must pay the monthly bill for your health insurance premium to get Commonwealth Choice benefits. Your monthly premium payment will be deducted from your paycheck and your employer will send the payment to us for you. This bill must be paid in full for your health insurance benefits to begin and continue. If your paycheck does not cover your monthly premiums, please call the Commonwealth Choice Customer Service Center about payment options to keep your coverage going. 

If you would like coverage to start sooner you can send a payment directly to the Health Connector on an after-tax basis. You are solely responsible for the entire premium cost of any Commonwealth Choice coverage you elect. 

Questions 
If you have questions about this letter, about the benefits available to you under Commonwealth Choice or about choosing a health plan that is best for you please visit us online at www.MAHealthConnector.org or call the Commonwealth Choice Customer Service Center at 1-877-MA-ENROLL (1-877-623-6765). Persons who are hearing impaired may use TTY service by calling 1-888-213-8163. 

Again, welcome to Commonwealth Choice. We are pleased to provide you with a full range of health insurance options and are happy to be your connection to good health. 

Your employer is helping to facilitate Commonwealth Choice coverage, as required by the Massachusetts Health Care Reform Law. The Commonwealth Choice program is neither sponsored or endorsed by your employer, nor considered part of your employer’s regular employee benefit program.
